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15:00-17:00 Pre-Conference 

STR Workshop
(By Invitation Only)

Presented by Steve Hood, 
Senior VP of Research for STR and 
Founding Director of the 
SHARE Center

JDC Headquarter



8:00 Registration desk open

8:45-9:30 Opening Ceremony

Opening remarks: 
Dr. Ki-Joon Back, 
University of Houston 

Welcome remarks: 
Dean Kaye Chon, 
Hong Kong Polytechnic University

Welcome message: 
Dr. Youngchul Yang, 
Jeju Free International City 
Development Center (JDC)

Congratulatory message: 
Dr. Deog-Seoung Oh, 
President of Woosong University

Mr. Seong Hoon Park,
Head of Planning Office & Head of S-Lab, 
Center for Social Value Enhancement 
Studies

 

Crystal Hall



9:30-10:20 Panel Discussion 1

Practical ESG Issues for 
Multiple Stakeholders

Moderator: 
Dr. Minwoo Lee, 
University of Houston

Panels: 
Mr. Jin Ho Lee,
Shinwha World Resort and Hotels

Dean Pornpisanu Promsivapallop,
Prince of Songkla University

Mr. Steve Hood, 
Smith Travel Research (STR)

Crystal Hall



Moderator: Dr. Jaewook Kim

Authors Title

Undergraduate 
Student 

Presentation

1
Ho Lam Chung, Wei Xiang Lim, 
Zekai Chen, and Ada Lo

GREENIE, a one-stop online search platform for browsing 
hotel’s ESG commitments and performance 
benchmarking

2
Emily Yeh, Xavier Thierry, 
Jeonguk Yoon and Yoon Koh

A novel approach to solve the labor shortage challenge in 
the cruise industry

3
Hoi Lam Poon, Mina Kang and 
Sung In Kim

Trash to Trend (T2T): Upcycling Hotel Waste 
into Fashionable Treasures

Graduate 
Student 

Presentation

1 Sisi Su
Empowering Women through Community-Based 
Tourism: Perspective from Fuliang County in Jiangxi 
Province

2
Ran Zhao, Chuyun Han and 
Michael S. Lin

The Influence of ESG Strategy Implementation among 
Hospitality SMEs: Cost and Benefit Analysis

3
Yun-Na Park, Minjung Shin and 
Ki-Joon Back

The impact of moral identity and reduced psychological 
distance on the willingness to support ESG goals, with 
group categorization as a moderator.

4 Simon Hahn
Environmental, Social, and Governance (ESG) Practices In  
Hospitality Firms: A Comparison With Non-hospitality 
Firms

5 Qianni Zhu and Pei Liu
Effect of Message Framing Strategies on Consumer Dining 
Behaviors in Hotel Restaurants

6 Fiona Chi and Dan Wang
Using AI-generated Content to Nudge Hotel Consumer’s 
ESG Behavioral Intentions

7 Grace Kim and Dustin Maneethai
Unseen Forces: Understanding the Influence of Moral 
Emotions in Response to Sexual Harassment

8 Yooin Noh
Eliciting customers' engagement on hotel green practices: 
Application of nudging theory

9
Cong Thanh Nguyen, 
Hoang Tran Phuoc Mai Le and 
Tien Chau Thuy Huynh

Green Social Media Influencers’ Characteristics Driving 
Trust, Parasocial Relationship, Green Behaviors: The 
Moderating Effects of Consumers’ Environmental Factors

10
Sungyeon Ryoo, Minjung Shin and 
Ki-Joon Back

Increasing ESG engagement of Gen Z, Millennials: 
Motivation to create user-generated content

11
Zhanyue Zhang, Deniz Kucukusta 
and Deniz Kucukusta

The Impact of Hotel ESG Practices on Wellness Tourists' 
Travel Intentions and Health Well-being

10:20-11:45 ESG Global Student Challenge

Undergraduate and Graduate 
Student Presentations

Crystal Hall

12:00-13:15 Lunch - Sponsored by JDC Crystal Hall



13:30-14:45 Concurrent Session 1

Stand-Up Presentations 

Amethyst Hall

ESG – JDC Sponsored Session: Community Wellness

Moderator: Dr. Minjung Shin

Authors Title

Xuejie Qiu, Fei Hao and 

Hengyun Li

Sustainable tourism research in China: Review of its evolution and 

new trends

Jaebeom Suh, Seongbae Lim, 

Steve Sohn and Paradise Park

An Exploratory Study of Korean-American Seniors’ Preference for Senior 

Town in Korea: ESG Perspective

Wai Ching Wilson Au and 

Pearl M C Lin

NUDGING WITH COLORS: PROMOTING A HEALTHIER DIET IN THE SENIOR 

TOURIST MARKET

Sung In Kim, Heewon Kim, 

Jaehee Gim and Soona Park

How Can Hotels Co-create Value through the Localized Mini Bar in the 

Room: Discrete Choice Modeling Approach with CSR strategies and 

local products

Sapphire Hall

ESG – Innovative Technology Session

Moderator: Dr. Kwangsoo Park 

Authors Title

Qingyan Zheng, Xinyue Ni and 

Dan Wang

Refining Hotels’ ESG Communication:  The Power of Medium Framing on 

Social Media

Jingxian Liu, Fei Hao and Chen Zhang
Investigating the Mediating Role of Psychological Needs Satisfaction 

between Virtual Tour Experience and Tourist Satisfaction

Minwoo Lee, Hs Chris Choi, 

Myunghee Ha and Woojin Lee

Integrating Digital Transformation and ESG: Conceptualizing Corporate 

Digital Responsibility in the Tourism, Hospitality and Event Industry



ESG – Operation & Management Session

Moderator: Dr. Jinsoo Lee

Authors Title

Jinah Park, Yixing Lisa Gao and 

Xiaolu Janice Guo

Visualizing sustainability: The impact of virtual hotel tours on customer 

perception and engagement with hotels’ ESG practices

Michael S. Lin and 

Hengsong Oliver Ye

ESG Scores and Their Differential Impacts on Financial Performance in the 

Hospitality Industry

Chihyung Ok, Hyojung Jung and 

Kwangsoo Park
Are we ready to include people with disabilities as colleagues?

14:50-16:05 Concurrent Session 2

Stand-Up Presentations 

Amethyst Hall

ESG – Consumer Behavior Session

Moderator: Dr. Jaebeom Suh

Authors Title

Pei Liu, Han Wen and Anna Mattila
Factors Affecting Consumers’ Organic Food Purchase Behaviors 

when Traveling

Pearl Ming Chu Lin, 

Summer Juan Xia, 

Vicky Tsui Yan Leung and 

Wilson Wai Ching Au

Exploration of dining experiences of tourists with dietary restrictions

Feng Lin, Kisang Ryu and 

Jenny Kim

Understanding the importance of café portable cup design and 

environmental concern on consumers’ green purchase behavior: Case of 

Starbucks portable cup

Sapphire Hall



SK CSES Special & 3 Minute Power Talk Session

Moderator: Dr. Minwoo Lee

SK CSES Special Talk

Mihyun Yoo
A Comparison Study of Korea and China on ESG public awareness with 

ESGame (The binary option questionnaire Game)

3 Minute Power Talk

Jinsoo Lee, Nelson Tsang, 

Sung Gyun Mun, Maxime Wang, 

Crystal Shi and Neil Li

Developing and validating a scale for environmental, social, and 

governance (ESG) issues of Convention and Exhibition (C&E) centers in 

Hong Kong

Seunghun Shin
Understanding the Impact of User Comments on ESG Advertising 

Perception in Hospitality Social Media Campaigns

Hyekyung Park
Unveiling Frontline Employees' Role Conflict and Coping Behavior in 
Corporate Digital Responsibility

Dustin Maneethai
Enhancing Social Impact through a Climate of Diversity: The Impact on 
Psychological Wellbeing and the Moderating Role of Racioethnicity

16:15-17:10 Concurrent Session 3 Crystal Hall



* May 29, 2024 (Wednesday):  Post-Conference Day OPTIONAL Field Trip

17:15-18:05 Panel Discussion 2

Academic ESG Research Idea 
Generation

Moderator: 
Dr. Jaewook Kim,
University of Houston

Panels: 
Dr. Dennis Reynolds, 
University of Houston

Dr. Haiyan Song, 
Hong Kong Polytechnic University

Dr. SooCheong Jang,
Purdue University

Crystal Hall

18:20-20:15 Award Dinner and 
Closing Ceremony

Closing remarks:
Dr. Changyong Yang,
Jeju National University

Dr. Dennis Reynolds, 
University of Houston

Dr. Choong-Ki Lee
Kyunghee University

Crystal Hall
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